
Reaping  
the benefits:
Diploma
visions

The Independent retailer 
: Alan
 

* Alan runs a small chain of local hardware shops. Profits are tight 
and competition from national DIY stores relentless, so product 
knowledge and strong customer service are especially important. 
Alan agrees to host a one-off workshop on customer service for 
Diploma students at his local secondary school, featuring role  
plays. He discovers Sabina, a student with a flair for dealing  
with people.

With the class teacher, Alan harnesses Sabina’s talent to inspire 
the other students. Impressed, he decides to mentor Sabina on 
a one-day weekly placement in one of his shops. Sabina’s skills 
advance: Alan promises this talented student a job when she has 
completed her Diploma.

The large retailer 
: Jackie
 

* Jackie works in human resources at a regional department 
store. Keen to help identify new talent, she joins the local  
Diploma consortium and offers work experience placements for 
20 students one day weekly per term, coordinated through a local 
retail skills shop.

The students are notably eager to learn and soon make an 
impact. Jackie finds that their presence is a great way of meeting 
her company’s social responsibility charter. Nine of the students 
eventually take jobs with the store: they’re so well versed in retail 
they need little further tuition and can make a difference almost 
immediately.

“ The Diploma will show youngsters that retail is an exciting, 

challenging career of first choice comprising an array of jobs from 

stock control and logistics to IT and management. By producing 

recruits who already understand retailing the Diploma will save 

time and money in training. These kids will be able to hit the floor 

running and they’ll want to.” 

Wilfred Emmanuel-Jones, founder of The Black Farmer meat products

You can help make the Diploma a success 
whatever size your business and whatever  
input you can give, as these two possible  
future scenarios outline:

THE DIPLOMA IN 
RETAIL BUSINESS
PROVIDING TALENTED YOUNG RECRUITS  
FOR YOUR RETAIL BUSINESS

The

Diploma
Bringing learning to life

How to find out more
For more information about the Diploma and how you can get involved, 
please contact Fiona Stubbs, Diploma in Retail Business Partnership 
Manager, tel 07795 962444; email: fiona.stubbs@skillsmartretail.com 

The Diploma has been developed by Skillsmart Retail, Skills for Logistics 
and the Institute of the Motor Industry, helped by educational experts as 
well as retail and logistic companies of all kinds.  

Further information can be found at: www.diplomainretailbusiness.co.uk
and http://yp.direct.gov.uk/diplomas/other_audiences/employers/



How it works

The Diploma in Retail Business is an educational qualification. 
It is not a vocational qualification nor is it training. It is one of 17 
Diplomas being rolled out across schools and colleges meaning 
a huge shake-up in secondary education.

The Diploma can be taken by students at any age between  
14 and 19. The levels are:

l  Foundation (equivalent to 5 GCSEs grade D-G)
l  Higher (equivalent to 7 GCSE’s grade A-C)
l  Advanced (equivalent to 3.5 A levels)

With these varying levels, Diploma students will be able to take 
jobs straight from school or go on to college or university.

The Diploma in  
Retail Business  
Benefiting  
young people... 
benefiting you

The Diploma in Retail Business is 

an exciting new qualification that 

will be offered to all young people in 

England. Designed with retailers for 

retailers, it combines academic work 

with an opportunity to study the  

business of retail and its supply chain, 

enhanced by workplace experience.

A valuable,
real-world
Diploma:

“ The qualification will give 
youngsters a thorough grounding 
in every aspect of retail and a new 
set of skills and knowledge that will 
enable them to make a difference 
from the day they start work.”
John King, CEO of House of Fraser

Asda, ASOS.com, BAA, BMB Clothing, Booths, Boots,  

Co-operative Group, The Disney Store, DHL, Edinburgh 

Woollen Mills, Goulds Stores, Horticultural Trades 

Association, House of Fraser, Hyundai, John Lewis 

Partnership, Langdons, Marks & Spencer, Norbert 

Dentressangle, P&O Ferries, Pearsons, Sainsbury’s, 

SPAR, Specsavers, Tesco, Waitrose, Warehouse.

We’re supporting the Diploma

Key areas

The Diploma is formed of three parts, all offering different but 
complementary themes:
 
Employability

Students will achieve good standards in English, maths and ICT 
but do these via retail. For example, maths may be learned by 
working out profit margins or product pricing, English by writing 
promotional materials and sales presentations. Students will 
also develop their personal, learning and thinking skills such as 
team working and self management.

Retail specific studies

Alongside this core offer students will also study specific parts 
of the retail industry from supply chain management to visual 
merchandising and do at least 10 days work experience per year.
 
Specialist options

There will also be further options available to examine specific 
retail areas in more depth, such as logistics, automotive, fashion 
or food retailing.

This ground-breaking, retail-specific Diploma will benefit you  
by producing:

l   A new generation of recruits with high levels of numeracy, literacy, 	
	 communication and people skills
l  Young people who already understand every aspect of retail from 	
	 supply chain to sales
l  Employees who can add to your business success from the day they 	
	 start work
l  Potential leaders and managers of the future for your business

 This will directly affect your business results because it will: 

l  Reduce your recruitment costs
l  Reduce your start-up training costs
l  Cut staff turnover
l  Increase the reputation of your business in your community
l  Boost the image of retail as an exciting, rewarding career of choice.

The Diploma in Retail Business needs you
The Diploma needs the support of retailers and supply chain 
businesses, big and small, to fulfil its huge potential. Because 
practical retail learning makes up half of the Diploma course-
work, retail businesses like yours can be actively involved in 
supporting its teaching.

How you can get involved:  

l  Offer work experience
l  Host master classes in specialist retail and supply chain areas
l  Give talks in the workplace, schools or colleges
l  Mentor, guide and support students’ development
l  Provide branded information or materials to aid Diploma 		
	 teaching
l  Join a local Consortium along with other employers, schools, 	
	 colleges, universities and 14-19 partnerships to plan how the 	
	 Diploma in your area will be taught and supported.

All of these options will help to bring you closer to potential new 
recruits and help you to benefit from the Diploma.
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Diploma
Bringing learning to life

TheGCSEs
A LEVELS

It will be offered in 
secondary schools 
and colleges from 
September 2010, 
sitting alongside 
GCSEs, A Levels and 
Apprenticeships.






